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Internship Learning Objectives
Objective One: To learn how to communicate with others who do not speak the same language as I do; and although I may not fully learn how to speak or understand the language, I still will know enough to be able to provide basic communication to these guests.
 I find this to be an important goal of my internship, because throughout my first couple weeks of working at my location, I’ve encountered a number of people who I couldn’t communicate with due to a language barrier. Majority of the time, the language barrier was Spanish. I’m making this a goal because I feel like since I’ve taken 3 years of Spanish classes in high school, along with 3 semesters in college, that I should have at least learned enough to be able to communicate with them to help them find things that they are looking for, or to describe certain items (I work in food and beverage). I plan on achieving this goal of mine by actually applying parts of the language that I remember/have learned to conversations with the fluent Spanish speakers, this includes my coworkers as well. 
Objective Two: To learn more information about the Walt Disney Company; Focusing mainly on the things that a normal park guest wouldn’t really know and/or notice, and examine, as well as be able to carry out myself, how Disney provides exceptional customer service as being one of the world’s top producers and providers of entertainment and information. 
Being able to work for the Walt Disney Company is already big on its own, but knowing that you are able to go behind the scenes, learn information that isn’t immediately available to the public, see how Disney expects/teaches their employees to interact with guests by maintaining their “role”, going beyond the theme parks, and to see as well as be able to participate in programs/events that the Disney company does to help/teach/promote a certain topic, and so on is very impressive and very enjoyable to be a part of. After all, one of the main goals of an internship is to leave the internship with something new you’ve learned. Every day that I am here, I am learning something new. I want to be able to come back with an even more expanded mindset, and that on its own will help me in my future career endeavors. 
Objective Three: To accomplish how to effectively manage my time, as being a part-time Disney cast member and a full-time college student.
By the end of my internship program, I’d like to be able to say that I accomplished managing my time effectively in a way where I was able to balance working 30 hours a week (and sometimes more), staying on top of my school work by completing every assignment I’m given on time, and being able to have free time to myself where I can do all the things that I want to do in the short four months of living in Orlando, Florida. I’ve been living here working on this for about a good month and a half now, and it’s proved to be pretty tedious… but I’m certain that I can do it. 
Objective Four: To build a network of contacts.
Obviously any and everywhere you go, you will meet a wide variety of people. It’s inevitable to do so unless you coop yourself up in the house all day. In my opinion it’s good to have a never ending growing network, and by moving 12 hours away from home, I am able to expand that network with an even broader and diverse amount of people to have the pleasure of meeting and getting to know, and hopefully becoming good friends and/or acquaintances to help me sometime in the future. Being in this college program has already introduced me to making friends who are not only from different states, but also different countries. 
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